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Author – Councillor Stephen Gow
This survey was undertaken by Pauline Nash, Cllr Stephen Gow, and Dr Elisabeth Wilson in Skircoat ward during March 2010 
Introduction 

Prior to 25th January 2010, Skircoat Green was serviced by 6 bus services per hour at peak times. The services were run by 2 bus companies – 

· First (of which an hourly service was funded by West Yorkshire Metro) – number 531

· Halifax Joint Committee (HJC) – a commercial bus provider.  – number 36

In autumn 2009, the tender for the 531 route was advertised by Metro to run an hourly service and the service was awarded to the Huddersfield Bus Company to commence from Monday 25th January. On the same day, HJC reduced the 36 service to off peak (9:30 to 3:30) and renamed the service 31. therefore, overnight, the number of peak time services reduced from 6 to 1 and day time Saturday services reduced from 5 to 1. 

A number of residents wrote to local Councillors, expressing their dismay at the reduction in services. At a Skircoat Ward Forum meeting on Tuesday 12rth January, Metro voiced their concern at the reduction in services and were due to carry out a survey of users prior to the new services being implemented. Due to the inclement weather, it is not known whether this survey was actually carried out or if the figures could be relied upon as a true reflection of the bus use due to the weather. 

The Liberal Democrats have conducted a survey around the Skircoat Green area to seek people’s views on the current services. A door to door canvass was undertaken, together with surveys being left in local shops and library. In total 75 responses were returned. 

The results are laid out below. The percentage figures quoted are the numbers of respondents against the total number of surveys. 

Results of Survey 

Question 1 – How often do you travel by bus 

	Every Day
	30%

	Once a week or more
	27%

	Occasionally 
	35%

	Never
	11%


Question 2 – When do You usually Travel 

	At Peak Time
	42%

	Off Peak During the week
	51%

	At weekends
	36%


Question 3 – Do you use the bus to travel to….

	Work
	24%

	School College
	12%

	The shops/visiting friends
	73%


Question 4 – What would make you use the buses more often?

	New bus routes that fit your needs
	15%

	Cheaper Fares
	16%

	Improved reliability
	30%

	More evening and weekend buses
	24%

	More frequent services
	68%


Question 5 – Do you feel that the bus services are …

	Always on time
	5%

	Mostly on time
	62%

	Often run late
	20%


Question 6 – What bus routes do you regularly use and which bus stops do you usually use. 

	Skircoat Green to Town Centre
	23%

	31/36
	41%

	531
	22%

	503
	8%

	Others 
	5%


Question 7 – Are you eligible for free travel though the national off-peak concessionary bus fare scheme? 

	Yes
	43%

	No
	53%


Question 8 – Do you use your concessionary bus pass regularly? 

	Yes
	91%

	No, the journeys I wish to make are during morning peak
	3%

	No, there are not sufficient bus services available where I live
	3%


Question 9 – Do you take advantage of any of these discounts? 

	Under 16s discount
	5%

	Full time education discount
	4%

	Season ticket discount 
	3%

	Other
	9%


Question 10 - Comments on the Skircoat Green bus services 

Comments regarding elderly/less able customers…
‘Since becoming a pensioner I have tried to make more use of public transport but have found the buses too few and too infrequent. I have a 10 minute walk to Huddersfield Road to access better services - not useful in poor weather ‘ 

‘This is bad for old people and I do not drive and rely on the bus service’

‘It's a big residential area with lots of elderly folks/families etc needing transport and it's near the hospital. 

It's a long walk uphill from Huddersfield Road especially for the less able and those with shopping.

‘Arrogant assumptions that people in Skircoat Green have a car. Many people do not drive. Many are travelling to the hospital are elderly/disadvantaged…’ 

‘Many people in Skircoat Green depend on buses to go in to town (the elderly) and now face their trips out being cut down…’
Comments regarding young people….
‘Due to the reduction in services it is now more difficult to get to university on time especially when the 531 that comes hourly is late on most occasions’
‘…..1 bus per hour to Copley isn’t enough to service Skircoat Green, Copley then onto Sowerby Bridge, Ripponden as after 3pm the school children are also using the buses. Before the changes we had a very good service which also served the hospital.’

‘Getting to  school and work from Skircoat Green is no longer a choice by bus. We have to drive. It is not run at any convenient time. Our only other option is to walk down to Huddersfield Road where I have to wait for up to 20 minutes for a bus’ 

‘Hardship for my son - doing voluntary work as he looks for a job’ 

Comments regarding the environment
‘When governments are wanting us to go green, the reduction of services is just encouraging us to use our cars.’ 

‘….We are always encouraged to use public transport but how can we when there is nearly none offered?’
‘Changes are disappointing. Trying not to use car but……’

‘We are endeavouring to improve our carbon footprint but this is impossible without quality reliable public transport. I drive because I cannot rely on the buses.’ 

Comments regarding reliability 
‘The 531 bus to town at approx 7.55 is so unreliable we cannot use it’
‘Have found the new circular route 31 either arrives very late on Commercial Street or does not arrive…’

‘Talking to friends the service is well below expectation. People have to spend too long in town when they would like to be back home - too long to wait for buses.’ 
Comments on Improvements

‘…Why not divert a Huddersfield Road bus onto Skircoat green as was done several years ago?...’

‘Surely an alternative to the withdrawn number 36 could be devised from the existing Halifax to Huddersfield routes’ 
‘…I think the 531 needs to be every half hour not hourly or the 31 to be more frequent’ 

‘…If buses came every half hour it would be much appreciated…’
‘Why not to 3 an hour and then re-assess?’

Conclusion
The main issues raised are that :-

· People would use the bus service more if more frequent services were available 

· That 20% of those surveyed always considered the buses to run late, with 62% saying that buses ran mostly on time

· The overwhelming view was that deterioration in bus services was unacceptable at a time when trying to reduce a carbon footprint. 

People’s thoughts on the new services provided were

· Too infrequent

· Not reliable

· Overcrowded. 

This was also borne out of feedback from the residents of Copley Village at a meeting of the Copley Residents Association held on 1st March 2010. 

From the responses that the Liberal Democrats have received, there is a customer base in the area to re introduce a more frequent service during peak times to at least half hourly. This could either be done by 

· Introducing new services

· Diverting existing services from the main Huddersfield-Halifax route

Stephen Gow - March 2010
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